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Welcome to Napthens

It’s a fact of business life – the longer a debt is left, the less likely it is to be paid and 
recovered in full. Just a handful of bad debts can affect cash flow and create serious 
problems for your business. 

At Napthens we recognise the importance of pursuing debts quickly and efficiently. 
But pursuing debtors is time consuming – time better spent running your business. 

That’s where we come in. 

Our team of debt recovery specialists manage the process for you. Using market 
leading technology, chasing undisputed invoice debts through our automated 
system reduces administration time and enables us to offer a minimum cost/
maximum recovery service.
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Why Napthens for debt recovery?

Specialists: 
Our team are highly experienced debt recovery specialists who will proactively  

pursue your non-disputed debts.

Commercial approach: 
With their wealth of experience, our team will assess each individual debt and give 

you realistic advice as to whether it is commercially viable to pursue further.

Access 24/7: 
Instruct us, receive messages and check progress through our online debt recovery  

system. With access through a secure online portal, get the information you need 

whenever you need it.

Speed: 
With our streamlined, automated process there are no delays. Undisputed debts are   

pursued swiftly and effectively.

Clear costs: 
We understand you want to control your legal costs. With an automated, efficient and   

effective process our debt recovery service reduces administration time and enables   

us to offer you total clarity on costs with a fixed fee service. 

All-round service: 
Beyond our debt recovery service, should a debtor dispute a debt, or any legal advice 

be required you will have access to Napthens’ team of specialist litigation lawyers.

For fast, efficient debt recovery
Rely on us
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The Next Step
Talk to a specialist in debt 
recovery and find out how 
Napthens can help you today. 

Please contact our 
Debt Recovery Manager
Suzanne.Dean@napthens.co.uk
or call 01772 904368
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Get in touch
Please contact Debt Recovery Manager: Suzanne.Dean@napthens.co.uk 
or call 01772 904368

Preston: 7 Winckley Square, Preston,  PR1 3JD. DX 714572 Preston 14  

T: 01772 888 444 F: 01772 257 805 E: Preston@napthens.co.uk

Blackburn: Greenbank Court, Challenge Way, Greenbank Business Park, Blackburn, BB1 5QB DX 745450 Blackburn 12   
T: 01254 667 733 F: 01254 681 166  E: Blackburn@napthens.co.uk

Blackpool: Libra House, Cropper Close, Whitehills Business Park, Blackpool FY4 5PU DX 745260 Blackpool 20 

T: 01253 622 305 F: 01253 295 591 E: Blackpool@napthens.co.uk

Chorley: 10-12 St Thomas’s Road, Chorley, PR7 1HR. DX 18412 Chorley  

T: 0845 260 2111 F: 01257 260 096 E: Chorley@napthens.co.uk

Penrith: Ground Floor Offices, Agriculture House, Cromwell Road, Penrith, CA11 7JW  

T: 01768 807 040 E: Penrith@napthens.co.uk

Napthens LLP, registered office: 7 Winckley Square, Preston, Lancashire PR1 3JD.

Napthens LLP is a limited liability partnership registered in England and Wales: OC325775. 

Napthens ® is a registered trade mark of Napthens LLP.  The term “Partner” indicates a member of Napthens LLP 

who is not in partnership for the purpose of the Partnership Act 1890. A list of members is available from our registered office.
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